
 

 

ONLINE CONSULTING ON  
GERMAN LANGUAGE CLASSES 

WOULD YOU LIKE TO LEARN GERMAN? 
 

Our new online video consulting service is a new tool for citizens of the Heilbronn district 
(Landkreis Heilbronn) to answer all kinds of questions about German language courses. 

During an individual video consulting session, we will jointly check your options for 
learning German and discuss your next steps. 

  Please note that we do not issue certificates of eligibility (Berechtigungsscheine) for 
integration courses. To obtain those, please contact your Immigration Office 
(Ausländerbehörde) or Job Center (for clients only). EU-citizens may turn to the 
respective integration course provider for help with admission to a specific course. 

 

 

 

 

 

 

 

  

 

 

Request Video 
Consultation

Please indicate 
your desired 

date and time 
by email to

deutschkurse@
landratsamt-
heilbronn.de

Confirmation 
Appointment

We confirm 
your appoint-
ment in return 
by email and 

send you a link 
for the video 
consultation 

Start of video 
consulting

At the time 
and date for 
the appoint-
ment, please 
click on the 
link to the 
"Webex"-
Meeting

We are talking 
to each other! 

By clicking on 
the link, 
"Webex" 

directs you 
automatically 
to the video 
conference 

room

HOW TO SCHEDULE AN ONLINE CONSULTATION APPOINTMENT: 

Please send an email to deutschkurse@landratsamt-heilbronn.de and indicate your 
preferred date and time. Our online consulting service is available as follows:  

 Wednesdays from 4 to 6 p.m. (in German) 

 Thursdays from 9 to 11 a.m. (in German or English) 

The consultation takes about 30 minutes, using the tool "Cisco Webex Meetings".  

… OUR PREREQUISITES FOR ONLINE CONSULTATION APPOINTMENTS: 

-  Sufficient Internet speed via LAN/WLAN connection/mobile data for video streaming 

-  a personal computer, laptop or a smartphone/tablet with a camera and a microphone 

 If using a smartphone or tablet, please install the app "Cisco Webex Meetings" 
before your appointment. 

Data protection regulations are strictly adhered to by means of the technical and 
organizational security measures of the “Cisco Webex Meetings” service. 

Please bear in mind that your appointment is binding. We kindly ask you to cancel in 
advance if you are unable to attend. 

PLEASE NOTE … 
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